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SECTION A

QUESTION 1
1.1 AY

1.2 Cv

1.3 AY

1.4 AY

1.5 AY

1.6 Bv

1.7 Dv

1.8 Cv

1.9 AY
1.10 Cv
QUESTION 2
2.1 Truev
2.2 Truev
2.3 Truev’
2.4 Falsev’
2.5 Falsev’
2.6 Truev
2T Falsev’
2.8 Truev’
2.9 Falsev’
2.10 Truev’
QUESTION 3
3.1 Bv

3.2 Ev

3.3 AY

3.4 Fv

3.5 Cv

3.6 Jv

3.7 v

3.8 Dv

3.9 Hv
3.10 Gv
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(10x1)  [10]

(10x1)  [10]

(10x1)  [10]
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QUESTION 4

4.1 Labourv’

4.2 Counsellingv’
4.3 Economicv
4.4 In-basketv’
4.5 Role-playv’
4.6 Interactivev’

4.7 Modelsv’
4.8 Openv’
4.9 Coursev’
4.10 Circlev’
(10 x 1) [10]

TOTAL SECTION A: 40

SECTION B
QUESTION 5
5.1 5.1.1 Adult Basic Education & Trainingv'v’

5.1.2 South African Qualifications Authorityv' v/

51.3 Sector Education & Training Authoritiesv'v’

(2 x3) (6)

5.2 e Incorrect Associations v'v/

e Poor short-term memoryv'v’

e Poor long-term memoryv' v’

¢ Not enough informationv'v' (Any 3 x 2) (6)
5.3 e Adult learning skillsv’

e Audio-visual skillsv’

¢ Interactive skillsv’

e Knowledge of, and use of training methodsv’

¢ Subject matter skillsv’ (Any 4 x 1) (4)
5.4 e Used to predict future managerial potentialv'v’

¢ Used to select, develop, and place individuals in management, sales, and
technical positionsv'v'

¢ Used for needs analysisv' v’

e Teaches decision-making skills v'v/ (4 x 2) (8)
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5.5 5.5.1 Facilities — This includes physical space/areasv” where training will
take place, e.g., a computer room.v’

552 Equipment — Includes e.g., the computer, “blackboard”, data
projector, electronic whiteboard, video conferencing, etc.v'v’

5.53 Materials — Includes the expendable (can be used up) items used,
e.g., chalk, etc.v'v’

554 Media — Includes the aid used to facilitate the learning process,v’
e.g., the transparency with a diagram and keywords on it.v'
(4 x2) (8)
5.6 Repeat,v" what he has said.v" Starting with the words: “Correct me if | am
wrong,v” but are you saying ..."v (4 x1) (4)
9.7 Is a gathering of peoplev’ to discuss and solve problems.v' Participants do not
listen to speakers,v but divide into groups from the start.v" (4 x 1) (4)
[40]
QUESTION 6
6.1 6.1.1 Refers to a group of available people in a communityv” who have
competencies to do the tasks required which form part of a vacant
position, knowledge, skills and attitudes.v'
6.1.2 Refers to the part of the labour force which possesses the skills to
do the jobv” they had been employed for.v’
6.1.3 Refers to many of the persons who find themselves without the
necessary skillsv' to do the jobs that are available.v’
(3 x2) (6)
6.2 6.2.1 Remedial teachersv'v’ (2)
6.2.2 Occupational therapistv' v’ (2)
6.2.3 Speech therapistv' v/ (2)
6.3 e Cognitive skills v
e Affective skills v/
e Observation skills v/
¢ Intra-personal skills v/ (4x1) (4)
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6.4

Allow skills to be used immediately.v'v’

Can be used in technical and non-technical training.v'v'

Reduce the gap between theory and practice.v'v'

Trainees remain involved in the learning process.v'v’

All senses of the trainee are involved in the learning process.v'v'

A simple and practical set-up of equipment can enhance the transfer

of learning.v'v’

e They are relatively cheap.v'v’ (Any 4 x 2) (8)

6.5 e Realistic — three dimensionalv'v’
e Stimulate/use more than one sensev'v’
e Make demonstrations possiblev' v’
e Opportunity for learners to practicev'v’ (4 x 2) (8)

6.6 e To check understandingv' v’
e To prompt discussionsv'v’
¢ To focus a group on a particular pointv' v’
e To involve learners in discovering factsv'v’
e To stimulate trainees’ interest at the beginning of the presentationv'v’
e To determine existing knowledgev'v'
e To sustain attention during the coursev'v’
e To discover what problems and difficulties are being experiencedv'v’
e To aid assimilation by revising, repeating and asking trainees
to rephrasev' v’
e To assist in the eventual correction/modification of mistakes in
the modulev' v’
e To make the trainees feel that their thoughts and feelings are important.vv
e To help trainees learn from each other and respect others' opinions.v'v/
e To check whether you have achieved your objective.v'v’
e To stimulate the trainees to think creatively.v'v'
e To draw the timid or quiet person into the discussionsv'v’ (Any 2 x 2) (4)

6.7

¢ Participants are not distracted.v'v'

e All participants can see the trainer and the visual aids.v'v’

e Trainer is in control since attention is focused on him/her.v'v'

e Formal tuition can take place.v'v’ (Any 2 x 2) (4)
[40]
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QUESTION 7

7.1 7.1.:4

7.1.2

Refers to production methodsv” according to which more labourv is

used in relation to available technology.v’

Refers to production methods according to which more capitalv’ is

invested in the use of technology and equipment for productionv” in
relation to wages paid to workers.v

7.2

ADULTS

CHILDREN

Are self-directing v/

Expect to be able to answer part
of question from their own
experiencev’

Do not want to be told what

to dov

Actively involved in learning
processv’

Are ready to learn when they
experience a need to know or a
need to achieve something.v’

Dependent on teacherv’
Expect to have questions answered
by external sourcesv’

e Expect to be told what to dov
e Passive learnersv’

Learn as and when directed by
the teacherv’

7.3 7.3.1

7.3.2

7.4

Copyright reserved

(Any 3 x 2)

He/she is able to use and apply all possible training methods, and

being proactive and creative in using and designing new

methods.v' v’

planned budget.v'v'

The paper towerv'v’
Alphabetical introductionsv'v'
Animal crackersv'v’

Balloon gamesv'v'

House and gardenv'v’
Moving the pianov'v’

Tinfoil relayv'v'

Walking the plankv'v’
Yukkiesv'v’

He/she ensures that training takes place as planned and within a

(Any 4 x 2)
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(3)
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(2)

(2)
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7.5 e Cheapvv
e Portablev'v’
e Reliablevv
e Easily produced, compiled and revisedv' v/
e Durablevv
e Without mistakesv' v/
e No batteries, power points, cables or maintenance staff required v'v'
e Does not blow a fusev'v'
e Does not become unsynchronisedv'v’
e Learners can control their pace of learning v'v/

e It allows for individualisationv'v’ (Any 4 x 2) (8)
7.6 7.6.1 Put to a specific individual.v'v' (2)
76.2 Put to the group in general.v'v’ (2)
7.7 Are small teams of participants,v" who take part in team tasksv” to reach a
decision or recommendationv” to share with other groups.v’
(4 x1) (4)
[40]
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QUESTION 8

8.1 e Employment Equity Act, 1998v'v
e Labour Relations Act, 2000v'v
e Labour Relations Act, 1995 (LRA)v v
e Basic Conditions of Employment Act, 1997(BCEA)v v
e Unemployment Insurance Act, 2001v'v
e Unemployment Insurance Contribution Act, 2002v'v'
e Skills Development Act, 2002v'v
e Skills Development Levies Act, 1999v'v (Any 3 x 2) (6)
8.2 Motivationv’
Guidance and recallv’
Reinforcement and exercisev’
Knowledge and resultsv’
Learn by doingv’
Learning motor skillsv’
Learning knowledge (concepts) and attitudesv”
Whole or partial learningv’
Learning curves and plateausv’
Contiguityv’
Only the learner can learnv’
Active participationv’
Setting of objectivesv’
Trial and errorv’
Multi-sensory inputv’
Individual differencesv’
Own pacev’
Different types of learning for different periods of timev’
Meaningful learning versus rote learningv’
Dividing of tasks and the order of learningv’ (Any 6 x 1) (6)

8.3

Ability to influence a group to be cohesive and reach objectives and
performance criteria setv' v/

Presenting a course to ultimately reach the training objectivesv' v’

Questioning effectively to assist learners to learn and reach objectivesv'v'

Listening effectivelyv'v’

Interaction and socialisation with groups and individualsv' v/ (Any 2 x 2) (4)
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8.4 Lectures limit participation of learnersv'v/

Lectures take place according to one-way communicationv'v'
Trainers must have excellent communication skillsv'v/

Trainers need to be subject experts and competent to deal with
interpersonal issuesv'v’

Trainers must do complete preparationv'v’

Trainers might not be able to add more to a lecture than planned, since
lectures are limited in timev'v’

It is not always possible to get feedback from all the learnersv' v/
It is not possible to ensure that all the learners "keep up”’v'v’

It does not follow adult learning principlesv' v’

Lectures have to be pitched at the average level of difficulty in a
mixed classroom

¢ Some trainers fall into the trap of packing too much information into
one lecturev'v’ (Any 4 x 2) (8)

8.5 e ltis cheapv'v
e Can be used in various situations for different audience sizesv'v'
e Can be used throughout a training sessionv'v'
e Simple to preparev' v’
e Can be used to stick picturesv' v’
e Readily availablev' v’
¢ Installation and writing material only costs involvedv'v'
¢ Information can be built step-by-stepv'v'

e Used for key pointsv' v’ (Any 4 x 2) (8)
8.6 e Puts the trainee on the defensivev'v’
e Obscures real feelings and factsv'v’
e Trainee ends up feeling trapped and not consultedv' v’ (Any 2 x 2) (4)
8.7 It is a gathering of delegates from different enterprisesv'v" with the aim of
reaching some kind of agreement acceptable to all on a specific subjectv'v’
(2 x2) (4)
[40]
QUESTION 9

9.1 To make the process learner-centredv'v'

To acknowledge that all learning is done for a purposev v’

To relate learning competencev'v’

To learn from the learner’s point of viewv v’

To make our qualifications internationally acceptablev' v’

To recognise that much learning takes place outside the formal

education systemv'v’

e To make communication, problem-solving, social interaction and learning-

how-to-learn part of the capabilities those learners should achieve.v'v’
(Any 3 x 2]
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9.2 o

9.3 .

9.4 .

9.5

9.6

-10 -

Activistsv v’

Reflectorsv'v’

Theoristsv' v

Pragmatistsv'v' (Any 3 x 2)

Inputv’

Processv’

Outputv’

Feedbackv (Any 4 x 1)

Introduction v'v/
Body/Development stagev' v’
Consolidation/Summary stagev'v’ (3 x2)

Icebreakersv' v’

Energisersv'v’

Attention switchersv' v’

Introductionsv'v’ (Any 1 x 2)

Feedback and interaction not possiblev'v’

Audio equipment needs constant cleaning and maintenancev' v’

Cannot be easily revised or re-sequencedv v’

Does not have the potential of learning as video-equipmentv'v’

Only suited to cognitive or affective learningv'v’

Learners lose interest after a whilev'v' (Any 4 x 2)

9.7 Acknowledge the contributions v' but suggest to trainee that the group could
learnv’ from different points of viewv". If the person continues, quietly speak to
him/her alone during break.v’

9.8 ®
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(4 x1)

Are get-togethers where interested persons take part in v" discussions of
mutual importance.v’

Either private or publicv’

Private — members only have access or right to attendv’

Public — not limited to members to attendv’

Organised to involve publicv’

Controlled by convenersv’

Organised by secretary and managerv’ (Any 4 x 1)

TOTAL SECTION B:
GRAND TOTAL:

(6)

(4)

(6)

(2)

(8)

(4)

(4)
[40]

160
200



