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SECTION A

QUESTION 1
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QUESTION 4

4.1 Systems  software  refers  to  programs  designed  to  allow  the  computer  to
manage its own resources whereas the operating system is the primary
element of all software and loads automatically.                                (2 × 2)   (4)

4.2  A main frame computer is a large commercial computer.
 They are able to  process an enormous amount  of  data at  a  very high

speed.
 Its CPU is situated in a container away from peripherals.
 It is not easily moved.
 It is expensive.
 It need a special room and controlled temperature.                     (Any 5 × 2) (10)

4.3  Open Windows Explorer or My Computer
 Locate the drive and double-click to open it
 Right-click on the file that you want to copy
 Select 'Copy' from the shortcut menu
 Active drive C and locate the folder or subfolder to copy the file to
 Right-click and choose 'Paste'                                                      (Any 5 × 2) (10)

4.4 ROM RAM
 Read only memory 
 It is a permanent memory which

is not available for storing data
 Data cannot be changed 

 Random access memory is the main
working memory used by a computer

 Data are stored in and retrieved from
the memory at random

 It is a temporary memory
(3 × 2)   (6)

[30]

QUESTION 5

5.1
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5.9
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ROM
Impact
Memory card
Word processing
Paper handling
Modem
Defragmentation
1 000/1 024 megabytes
Microphone
Web camera

(10 × 1) [10]
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QUESTION 6

6.1  Avoid downloading software from bulletin board systems
 Avoid sharing removable disks
 Install an antivirus program on the hard disk to identify and clear viruses
 Check  all  diskettes  and  downloaded  files  by  scanning  with  antivirus

software
 Scan the disk for viruses once a week                                                (5 × 2) (10)

6.2  Eight characters may be used (possible up to 255 characters)
 Spaces may be included in file names 
 Letters of the alphabet may be used 
 Capital letters and lower case may be used
 Numbers 0 to 9 may be used
 Other signs are allowed e.g. ( ) & % # @ ! { } ^ $
 Some signs are not allowed e.g. / ? : \ > < “+ =                            (Any 5 × 2) (10)

[20]
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SECTION B: WORD PROCESSING

QUESTION 7

Copyright reserved
Please turn over

Study copy from EduResource ZA | eduresourcza.com



MARKING GUIDELINE -6-
DATA MANAGEMENT: FARMING N4

QUESTION 8
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SPREADSHEET

QUESTION 9
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QUESTION 10

[30]
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