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Examination Number:  1234567 

 

1.5 Provide a detailed reason why you would convert a file from a csv to an xlsx file as you did 

in question 1.2. (2) 

 

A csv file is a comma separated text file, and cannot store any formatting. You convert to a xlsx file 

to allow for more advanced features like formatting of data. 

 

1.6 Provide the name as well as the version of the operating system your computer is  

using. (2) 

Windows 10 

 

1.7 It is important to know what the word length of the operating system is, i.e. whether it is 

32-bit or 64-bit. Provide a screenshot showing the word length of the operating system pm 

the computer you are using. (2) 

 
 

1.8 Katlego needs to run a disk clean-up on her computer. Provide Katlego with steps on how 

to run the disk clean-up utility. (3) 

1. Press windows key 

2. Type Disk clean-up 

3. Open the disk clean-up utility 

4. Choose the drive and run 
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