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SECTION A: SHORT QUESTIONS
QUESTION 1

i R is located between Zimbabwe and Zambia.

Niagra falls
Victoria falls
Angel falls
Tugela falls

CoOwm>»

1.1.2 A tourism software company provides food and clothes to a children’s
home on 3 monthly basis. This donation is regarded as

infrastructure development,
culture preservation,
environmental conservation

& corporate social investment.

COw>»

1.1.3 A couple Purchase a laptop to the value of R6 500 from a duty-free
shop. They will have to pay the following type of tax entering South
Africa.

A Custom Duty

B Import Tax

C  Duty Tax

D Immigration fee

1.1.4  Identify the country where the Black Forest is located.

A Canada
B Australia
c Germany
D China

1.1.5 The Christ the Redeemer js located in this continent.

A Russia
B South America
C  Asia
D Europe
R Eoesd Downloaded from eduresourceza.com ..\
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1.1.6  The following is not a principle of FTT.

A Education
B « Democracy
C Fair Share
D  Respect

1.1.7 The Equator is an iméginary line that ...

A splits countries into three different climatic regions.

B causes changes to the day and date of a country.

C  divides the earth into the Northern and Southern Hemisphere,
D runs from north to west on the globe.

1.1.8  Receiving one star is an example of ... customer satisfaction.

A poor

B average
C good

D excellent

1.1.9  The outbreak of COVID-19 is an example of a/an ...

A political occurrence.

B unforeseen occurrence.
C  global event,

D health war.

1.1.10 Limited air transport to South Africa from certain African and overseas

destinations:
A Long-haul flights
B Inadequate flights
C  Short-haul flights
D Adequate flights

1.1.11 The percentage surcharge for car hire from an airport is:

A 1,5%
B 8%
C 1%
D 112

1.1.12  The following World Heritage site is located in Mpumalanga.

Cradle of Humankind
Baberton Makhontwja Mountains
Mapubungwe Cultural Landscape
Kruger National Park

OOw>»
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1.1.13 Adirade show hosted by SATourism in South Africa annually:

A ITB
B Cst
C  INDABA
D wrtD
1.1.14 Wearing a mask and sanitizing is one of the precautions for this world
wide disease:
A Ebola
B Yellow Fever
C Zika
D  Corona

1.1.15 The main role of UNESCOQ:

A Protection of the South African economy and its people.
Promote cruelty against animals in captivity.

C  Protection and development of World Heritage Sites.

D Promote ethical behavior amongst staff.

1.1.16 Attending to a customer complaint will lead to:

A Negative word-of-mouth

B Customer loyalty

C  Loss of income

D Taking business elsewhere

1.1.17 This world icon is unique because of the fact that there are no streets,
A Colosseum
B Vatican City
C Pisa
D  Venice

1.1.18 The icon below stretches roughly from east to west.

A Great Wall of China
B TajMahal
C  Berlin Wall
D Statue of Liberty
RN rearing Downloaded from eduresourceza.com  Please tum over
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1.1.19 Regulations relating to the dress code at work:

A " Personal aura

B Professional image
C  Personal hygiene
D  Emotional integrity

1.1.20 When a receptionist in the tourism industry works on a public holiday,
she is entitled to ...

A reduced annual bonuses.

B five days additional leave.

C  time of equivalent to two months.

D  payment at double the normal rate. (20x1) (20)

1.2 Choose a term/s from the list below that best describe the statement provided.
Write only the term/s next to the question number (1.2.1 — 1.2.5) in the
ANSWER BOOK.

Sydney Opera House, valid air ticket, Zimbabwe, ID, Mauritius, economic,
tennis, social, cycling, Colosseum

1.2.1 A document required when purchasing foreign currency before
departing on an overseas holiday.

1.2.2  Regarded as South Africa’s top African land travel markets.
1.2.3 CSl represents this pillar of sustainable tourism.
1.2.4  Wimbledon in the United Kingdom showcases this sporting event.

1.2.5 Construction, and specifically its roofs design, makes this
architectural masterpiece a welcome sight tor visitors. (5x1) (5)

1.3 Choose the correct word(s) from those given in brackets. Write only the
word(s) next to the question number (1.3.1 — 1.3.5) in your ANSWER BOOK.

1.3.1 (A crisis management plan/Conserving natural resources) will
contribute to the safety at an attraction.

1.3.2 DST is a practice whereby certain countries move their time one hour
(forward/backward) in the summer months.

1.3.3 A (earthquake/bushfires) caused massive destruction in Australia
during 2019 and 2020.

1.3.4 (Malaria/Bilharzia) is contracted from a mosquito.

1.3.5 The two most expensive items when compiling a tour budge are
(accommodation & meals/transport & accommodation). (5x1) (5)
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COLUMN A COLUMN B
1.4.1 Floods — Mozambique A General unrest
1.4.2  Rovos Rail derail in South Africa B Civil war
1.4.3  Global financial crisis 2020 C Natural disasters
1.4.4 Outbreak of the 2nd wave of the Corona | D Economic upset

Virus.

1.4.5 Inauquaration of Joe Biden as the new E Diseases
president of the USA.

F Accidents

(5x1) - (5)
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1.5  Connect the internet related travel application portrayed in the images below
with the functions given. Write only the question numbers (1.5.1-1.5.5) and
the correct answer, for example 1.5.6 F.

A | D

 AARoadwatch.ie

travelstart

Traveld wnade ‘f{w@@,ﬁ

1.5.1 Allows travellers the opportunity to obtain reviews about hotels,
restaurants and destinations.

1.5.2 A smart phone application that provides the user with up to date
information about global diseases.

1.5.3 Provides directions and information on road works, places of interest
and rest stops along the chosen route.

1.5.4  Gives up to date information about flights, their status and check-in
times.

1.5.5 Offers a virtual tour to a destination. (5x1) (5)

TOTAL SECTION A: 40
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SECTION B

QUESTION 2
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Below is Zander’s flight information for his trip from Johannesburg to Los
Angeles: '

* Zander flew from OR Tambo International Airport to Los Angeles.

e His flight departed from JHB @ 18:00 on 2 December.

* The flight stopped in London enroute to Los Angeles.

e The total flying time, including the stopover time in London was 22

hours.
2.1.1  Give TWO reasons why the flight stopped in London. (2x2) (4
2.1.2  Calculate Zander's time and date of arrival in Los Angeles. (6)

2.1.3  After spending some time with his friends in Los Angeles, Zander
continued his trip to New York. He arrived in New York at 08:00 on
18 December.

(a) Calculate at what time Zander's flight departed from Los

Angeles if the flight was 4 hours long. (6)
(b} Zander was invited to visit his friend again for the end of year

break.

Must Zander consider DST when travelling to New York in

July? Motivate your answer. _ (2)

2.14 Rearrange the following immigration steps in the correct order to
help Zander at the airport.

Passport control

Customs

Arrival at the airport

Luggage submission

Tax recovery (5)

2.1.5 In a short paragraph explain to Zander entering South Africa after
his trip what he can expect to encounter at customs control. (3x2) (6)

iyt o bownloaded from eduresourceza.com Please turn over
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2.2 Study the infographic below and answer the questions that follow.

TOURE
: g I SORITH AJTRA

SM GRADING CouNGi,

Community-based

traffic and navigation
application — finding
direction.

Graded

one’s hand.

accommodation on g
device in the paim of

Increase
in client
base

Positive
image for
TGCSA

More graded

establishments

2.2.1 State ONE requirement for a traveller wanting to use the Waze
app. (1)
2.2.2 |dentify ONE advantage for the TGCSA of travellers using the
Waze app. (2)
2.2.83 Suggest TWO ways in which the Waze app can assist (help)
travellers with tour planning. (2x2) (4
[36]
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QUESTION 3
3.1 Study the foreign exchange rate table below and answer the questions that
follow.
FOREIGN EXCHANGE RATES
Symbol Code Bank Selling Rate | Bank Buying Rate
€ (a) 17,28 16,29
A GBP 21,15 20,13
(b) UsD 15,73 15,33

3.1.1  Fill in the missing information at

exchange rate table. Write only t

ANSWER BOOK.

(@) and (b) in the foreign

he correct answer in your

(2)

3.1.2  Your friend is an au pair (child minder) for a family in England. She
is earning R12 800 per month.

Calculate how much
Sterling.

your friend will earn for the year, in Pound

(5)

3.1.3 A South African tourist returns from Rome with €750.
Calculate how much the South African will receive in rand. (3)

3.2 Write a paragraph to explain how a s
balance between economic and e

industry.

SO Cetie Downloaded from eduresourceza.com

trong rand would be able to achieve a
nvironmental benefits for the tourism

(2x2) (4)
[14]

TOTAL SECTION B: 50
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425 Identify the type of material as w

ell as the type of labour that went
into the building of these structures. @x2)  (4)

@)

4.2.6 Describe the appearance of the Sphinx as in the extract above.

4.3  There are important factors that contribute to the success of a tourist
attraction.
4.3.1 Discuss an

y FOUR factors that contribute to the success of a tourist
attraction.

(4x2)  (g)
[36]
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QUESTION 5

5.1 Read the articlé below and answer the questions that follow.

Top water scientists fuming after ‘smashing’ open Lake St
Lucia mouth - Isimangaliso Wetland Park under the
magnifying glass

Some tour operators said they were worried that Isimangaliso Wetlands
Park neglect there criteria for a World Heritage Site which are the
importance of on-going developments in ecosystems and groups of plants
and animals and is a unique, important natural environment where
biodiversity and threatened species must be protected.

[Adapted from: Top water scientists fuming after ‘God’s yellow mac...

(dailymaverick. co.za)]
3.1.1  Name the World Heritage Site discussed in the article. (2)
2.1.2  Give ONE reason for this area to be classified a World Heritage
Site. (2)
5.1.3  Quote from the case study one example of a threat to tourism. (1)
5.1.4  Identify any other World Heritage Site located in KwaZulu-Natal. g}
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QUESTION 6

6.1  Read the article below and answer the questions that follow.

’ NICHE TOURISM IS BIG BUSINESS

The days of seeing tourists as g faceless mass of people that are looking
for the same experiences are something of the past. The buzzword now is
‘niche’.

A traveller from the UK is most likely not looking for the same experience as
a middle aged couple from Hong Kong. Across the globe, the trend in
tourism is moving towards diversity, difference and distinctiveness, Most
would agree South Africa has all three.

South African tourism says that “the industry at large will always explore
those specific areas of Opportunity that they feel will yield good returns.”

SATourism together with TOMSA will work together to make the niche
tourism market appealing for other countries.
{Adapted from: th‘g://wwwtourismupdate. co.zaj

6.1.1 Identify the % tourism levy collected from a voluntary basis by
tourism businesses. (1)

6.1.2 Suggest TWO ways which SATourism can do to attract more niche
tourism segments to South-Africa. (2x2) (4

6.1.3 According to the article, list TWO niche tourism markets that South (2)
Africa caters for.
[7]

TOTAL SECTION C: 50
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SECTION D: TOURISM SECTORS; SUSTAINABLE AND RESPONSIBLE TOURISM

QUESTION 7

7.1 Study the image below and answer the questions that follow.

Mr Jones, by %

accepting ﬂﬁ‘d&g{ [
this job you Conetis
also have fo éﬁdmf
signa - TENIKq
contract of W?EL
employment. ’ ﬁi};ﬁggf
o
]\J

WELCOME TO YOUR NEW JOB |

7. 1.1

7.1.2

13

7.1.4

Copyright reserved  Downloaded from eduresourceza.com

Identify the Act employers will use to set up the employment contract.

Recommend THREE stipulations (terms) that could be included in Mr
Jones’s contract of employment. (3x2)

On the office wall you will see a framed code of conduct for
PENIKA's Travel Agency. Discuss the value of a code of conduct for
a business. (2x2)

Shortly explain the importance of the staff at PENIKA’s Travel
Agency presenting a professional image at all times.

(2)

(6)

(4)

(1)
[13]
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QUESTION 8

8.1 Study the following case study and answer the questions below.

NG RECYCLED TEA BAGS
T — ORIGINALTEABAG DESIGNS

Cape Town City Sightseeing’s hop-on hop-off tour busses stop regularly at
Original Teabag Designs business premises at Kronendal. Products are also
available from a stall at the Craftmarket at the V&A Waterfront. '

8.1.1  Original Teabag Designs can be regarded as 3 business that
practices responsible and Sustainable tourism.

Write a Paragraph in which you discuss this statement. In your
paragraph pay attention to the following:

* lIdentify the three pillars of sustainable tourism, (3x1)

e Link each of the three pillars of sustainable tourism to an
example from the case study to demonstrate (show) how
Original Teabag Designs practises each of the pillars. (3x2) (9)

NOTE: In your paragraph you must indicate to which pillar each of
the examples given, links,

Copyright reserved Downloaded from eduresourceza.com Please tum over
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Explain how the local community can benefit should Original Teabag
Design:?._.applyaiocal procurement strategy in their business. (2x2) (4)
Suggest TWO strategies that Original Teabag Designs can

implement to attract environmentally conscious tourists to visit the

outlets (shops) at Kronendal and the V&A Waterfront, (2x2) (4)
[17]

TOTAL SECTION D: 30
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SECTION E: DOMESTIC, REGIONAL AND INTERNATIONAL TOURISM;
COMMUNICATION AND CUSTOMER CARE

QUESTION 9

9.1  Study the information below and answer the questions that follow.

| “The greatest free show on T planiet.”
2016 TOURDEFRANCE
—. . Wrpeunes

At [i!\ i 4 500 PEOPLE;
© . ORGANIZATION - TEAMS —~MEDIA - PARTNERS ~ PUBLICITY _
SUPPLIERS

LMy moutE
198 riders == 3.535 km (21 stages)
{22 teams of 9 riders = '
from 11 different

G natichalifies) anke, <

pdnte oYU Switzerand
i‘ 300 team staff members ety
B 660 cltles crossed.

A .. N S

4 countries vigited
France, Spain, Andorra and

. 100 permanent staff 2000 journaiists
300 temporary staff
HR 210 hotels visiied
* 7 during the whole tour
jamm] 40000 hotel beds

T Teserved for the
‘organisation and the
leams

ons

L2 60 cadio netvions

886 television channels
Broadcast in 190 countries

6300 hours of aittime around
the world

= ~ SPECTATORS oN THE ROADSIDE (2018 Figures)
« T

i

f 0% ,fpfgigﬁ:'épéata_tam;-i.__Ma:g_':mah, 40 Qlffg;é'ﬁtﬁaifﬁa&fi{fﬁég-.i;}ehltﬂed._ s

100 noa.,fécybsable'tra_shfbafg's distributed
2long the route of the Tour de France

{Adapted from: Wwbusinessinsidencom]

9.1.1  Give ONE reason why the Tour de France is classified as a global (2)
event.
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Explain why the Tour de France is portrayed as the “greatest free
show on the planet”. (2x2)

Identify TWO strategies the Tour de France organisers use to reduce
the three week event's impact on the environment. (2x2)

Discuss TWO benefits for the local economies of the 660 cities
crossed during the Tour de France, (2x2)

9.2 Interpret the information below and answer the questions that follow.

% Bus

‘Main Purpose of Visit for Overseas Markets: 2018

E . Central e
Asia |Australasia and South  Eurcps el
G B il  Amefica | Ees
hopping| 0%
epeng) Ok

o
¢

0.0% S IR
18.0% 17.4%

9.2.1

9.2.2

9.2.3

Explain the value of statistics for the tourism industry.

Identify in the graph above the continent that indicated the most
visitors for holiday purposes.

Give one reason for the trend in QUESTION 9.2.2.

(4)

(4)

(4)

(2)

(2)

(2)
[20]
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QUESITON 10
10.1  Study the informatioq below and answer the questions that follow.

WE WANT YOUR FEEDBACK

Making each hotel ready for the “new normal”

.
foi
Juagk
[
:1'5:55

FEEDBACK |

Study and capture the feedback data to determine the extend of
Customer satisfaction.

Identify the most common complaints.

Decide on an action plan.

e Start the intervention process.

Making each hotel better for the next quest

10.1.1 Identify the method used above to obtain feedback from their
guests, (2)

10.1.2 Describe ONE advantage of the method used in QUESTION 10.1.1. (2

10.1.3 Recommend THREE intervention strategies that management of a
hotel should put into action to address the feedback received from

the guest. (6)

[10]

TOTAL SECTION E: 30
GRAND TOTAL: 200
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