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INSTRUCTIONS AND INFORMATION 

1. This question paper consists of FOUR QUESTIONS, namely 

 

QUESTION TOPICS MARKS 

1 Short questions 20 

2 Domestic, Regional and international 

Tourism 

30 

3 Map work and Tour Planning 15 

4 Map work and Tour Planning 35 

TOTAL: 100 

 

2. ALL questions are COMPULSORY. 

3. Answer ALL the questions on the answer sheet provided. 

4. Number the answers correctly according to the numbering system used in 

this question paper. 

5. Draw a neat line after each question. 

6. A pocket calculator may be used. 

7. Write only in black or blue ink. 

8. Pay attention to spelling and sentence construction. 

9. Write neatly and legibly. 
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QUESTION 1 SHORT QUESTIONS   

1.1 MULTIPLE CHOICE    

Various options are provided as possible answers to the following questions. 

Choose the answer and write only the letter (A-D) next to the question numbers 

(1.1.1 to 1.1.5) in the ANSWER BOOK, e.g 1.1.6 D 

  

1.1.1 A budget including 4-star accommodation and semi luxury to personalized 

services will appeal to: 

  

 A Gap year and adventure tourists   

 B Business and incentive tourists   

 C Back packers and gap year tourists   

 D Shopping tourists  (1) 

     

1.1.2 The following is a precaution for Malaria:   

 A 

             

Hand sanitizer  

     

 B  
 
 
 

Mosquito nets  
 
 
 
 

 

     

 C   

Sun hat  

 

 

 

 

     

 D  
 
 
 
 
 

Vaccination  
 
 
 
 
 

 

 

 

 

 

 

(1) 
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1.1.3 The 2023 Rugby World Cup was held in this country.   

 A France   

 B New Zealand   

 C England   

 D Japan  (1) 

     

1.1.4 The war in Ukraine can be classified as:    

 A Civil war   

 B General unrest   

 C Terrorism   

 D Political situation  (1) 

     

1.1.5 The shooting in Oslo, Norway in June 2022, at an LGBTQ event can be 

categorized as a/an… 

  

 A accident   

 B strike   

 C bomb attack   

 D terrorism attack            

(1) 

    [5] 

1.2 Choose ONE word/term for each of the following descriptions by choosing a 

word/term from the list below. Write only the word/term next to the question 

numbers (1.2.1 – 1.2.5) in the ANSWER BOOK, e.g. 1.2.6 Canada 

  

 

 

Linear route;       Tuberculosis;         Comrades marathon; Lekkeslap;     

Covid – 19;              Health certificate;          Trip advisor;    Tour de France; 

          Passport;         HIV-AIDS;      Circular route;      Travel insurance 

  

     

 1.2.1 This document for tourists provides evidence of vaccination against 
yellow fever. 

  

     

 1.2.2 The App used to book accommodation.   

     

 1.2.3 A tour plan that starts in a certain city and ends in the same city.   

     

 1.2.4 An airborne lung disease spread by an infected person coughing without 
covering their mouths. 

  

     

 1.2.5 KZN, South Africa is the host of the annual tournament.  (5) 

 
 
 
 
 

  
 
 
 
 

  

ed
ur

es
ou

rc
ez

a.
co

m

Downloaded from eduresourceza.com

Downloaded from eduresourceza.com



5                                                                    TOURISM GR 12                                                     (BCM/MARCH 2024 

  
 

  
1.3 MATCHING ITEMS 

Choose a term in COLUMN B that matches the description in COLUMN A. Write 

only the letter (A – G) next to the question numbers (1.3.1 – 1.3.5) in the 

ANSWER BOOK, e.g. 1.3.6 H 

  

 COLUMN A 

DESCRIPTION 

COLUMN B 

TERM 

1.3.1 The organisation responsible for 

declaring endemics. 

A Restricted goods 

1.3.2 A global event which was held in South 

Africa in 2023. 

B G7 

1.3.3 Accommodation option when wanting 

to stay alone in a room even though 

you are part of a travelling group. 

C World Health 

Organisation 

1.3.4 Goods that are allowed into a country 

but to a certain limit. 

D UNESCO 

1.3.5 Russia is no longer part of this global 

event. 

E Single supplement 

  F Duty free goods 

G BRICS summit 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(5)  

    

1.4 Determine whether the following are considered global events, unforeseen 

circumstances or political situations. Write only the correct answer next to the 

question number (1.4.1-1.4.5) in the ANSWER BOOK. 

  

1.4.1 The spread of the Swine Flu across boarders in 2022.   

1.4.2 The Cricket World Cup held in Australia.   

1.4.3 Nigerian General Elections.   

1.4.4 The Air balloon accident in Turkey in October 2022.   

1.4.5 The Africa Cup of Nations 2023 held in Ivory Coast.  (5) 

    

 TOTAL QUESTION 1: 20 MARKS 
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QUESTION 2: DOMESTIC, REGIONAL, AND INTERNATINAL TOURISM 

GLOBAL EVENTS, POLITICAL SITUATIONS AND UNFORESEEN OCCURANCES 

  

 

2.1 Read the following extract and answer the questions that follow.   

 TOURISM TO ISRAEL COLLAPSES AS WAR RAGES 
Amid Israel’s ongoing war with the Hamas terrorist organization in the Gaza 
Strip, tourism is in a state of collapse with a 90% drop in visitors in November, 

according to Israel’s Tourism Ministry.  

A mere 38,000 tourists entered Israel last month, compared to 370,000 during 

the same period last year, the ministry’s figures show. Sixteen thousand 
came from the United States and nearly the same number from Europe. 

For now, the majority of the country’s 56,000 hotel rooms are being used to 
house the evacuees, with the government paying the hotels over 1 billion 

shekels ($273 million) a month for the services. The Israel government wants 

to give the Tourism industry a boost soon as the area is safe. 

 

  

 

     

 2.1.1 Motivate why the war in Israel is categorized as a political situation.  (2) 

     

 2.1.2 Analyse the tourist visits in Israel during December 2022 as compared 
to December 2023. 

 (2) 

     
 2.1.3 Determine the current main tourism source market for Israel.  (2) 
     
 2.1.4 Determine which TWO tourism sectors have taken the most strain due 

to the war.  Give an example with each answer. 
 (4) 

     
 2.1.5 List ONE strategy on how Israel can increase the tourism visitors when 

the area is safe. 
 (2) 

2.2 Study the extract below and answer the questions that follow.   

 

 

  

 

 2.2.1 Briefly explain the concept global event.  (2) 
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 2.2.2 Discuss TWO criteria to classify an event as a global event.  (4) 

 2.2.3 State the continent and the host country for Paris Olympic Games 
2024. 

 (2) 

     
 2.2.4 Outline TWO advantages and TWO disadvantages of hosting the Paris 

Olympic Games.                                       
 (8) 

     
 2.2.5 Determine how often are the summer Olympic games are hosted.  (2) 

  TOTAL QUESTION 2: 30 MARKS 
 

QUESTION 3: MAPWORK AND TOUR PLANNING TOUR PLANNING AND ROUTE  
                        PLANNING 

  

   
3.1 Read the scenario below and answer the question that follow:   
  

Mr. and Mrs. Dube, a retired wealthy couple from Cape Town, wish to 

travel to Hogsback where they will spend five days. They are travelling with 

their 6-year-old granddaughter. Their interest includes wildlife and historic 

sites. 

 Their specification for visiting the Eastern Cape are as follows: 
• 5-day trip 
• East London car rental/hire(self-drive) at R220.00 per day 
• Hotel at R350.00 pp. per night, kids under 12 pay half price. 
• Meals R450.00 per day for all the meals 
• Shopping R600.00 per day 

 

Attractions include: 
• Madonna & the child R220 per adult, R180 per child.  
• Zip wire R60 per adult, kids under 12 pay half price. 
• Night hike –R40 per adult, kids under 12 pay half price. 

 

  

    
 3.1.1 Classify the type of tourists that the Dube family represents.  (2) 
 3.1.2 Explain why the Dube family needs high standard of services for their 

holiday. 
 (2) 

 3.1.3 Calculate the Mr and Mrs Dubes tour budget. Redraw and complete the 
following table in your answer book. 

  

    
 EXPENSES CALCULATION TOTAL 

Transport   
Accommodation   
Meals   
Shopping   
Attractions 

• Madonna & Child 
• Zip wire 
• Night hike 

  

GRAND TOTAL   
 

  
 
 
 
 
 

 
 
 
(11) 

  TOTAL QUESTION 3: 15 MARKS 

ed
ur

es
ou

rc
ez

a.
co

m

Downloaded from eduresourceza.com

Downloaded from eduresourceza.com



8                                                                    TOURISM GR 12                                                     (BCM/MARCH 2024 

  
 

QUESTION 4: MAPWORK AND TOUR PLANNING 
HEALTH, SAFETY AND TRAVEL DOCUMENTATION 

  

   
4.1 Study the scenario and infographic below and answer the questions below.   

 A group of four events managers will be travelling from Thailand, for a Culture 
conference in South Africa. They are each carrying the following resources with 
them in preparation for the conference. 
 

• 10 gift packs with perfumes that are 100ml bottles 
• 2 bottles of 750ml Taiwanese wine 
• 1 bottle of 750ml spirits 
• 1 jar (250ml) of Taiwanese pickled fish 
• R2000 cash 

 
There is several documentation that managers need to carry that will permit 
them to do certain things. 

  

 
 
 
 
 
 
 
 
 
 
 
 

 
EASY STEPS TO FOLLOW WHEN ARRIVING IN SOUTH AFRICA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

    
 4.1.1 Name the organisations found at an International Airport labelled B.  (2) 

 
     

 4.1.2 Choose any TWO items from the list above that need to pass through 
the red Channel and ONE item that can pass the green channel.  
Motivate your THREE choices.   

  
(6) 

     
 4.1.3 Mention the document that a tourist will need to be able allowed to 

drive in a foreign country. 
 (2) 

     
 4.1.4 Name the organisation that will issue this travel document mention in 

Q 4.1.3. 

 (2) 
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 4.1.5  Advise a tourist on any TWO safety precautions as they will be driving 

their car in the streets. 

 (2) 

4.2 Study the scenario below and answer the questions that follow.    
    

 Jennifer and Abigail are South African citizens who want to travel to Europe in 
Greece and Hungary. Jenifer will carry her eight months medication supply and 
Abigail a laptop with a projector. The pair is not too sure whether there are any 
vaccines they should take before visiting Europe. 

  

    
 4.2.1 Advise them on the following aspects with regards to the applicable 

regulations when moving through customs when they leave South 

Africa: 

  

  (a) Jennifer’s medication 

(b) Abigail’s laptop and projector 

 (2) 
   (2) 

     

 4.2.2 List THREE travel documents that Jennifer and Abigail would need for 
their trip to Europe. 

 (3) 

     

 4.2.3 Advise them where they should go to get the healthcare information.  (2) 

     

 4.2.4  Explain to them the difference between compulsory and 

recommended vaccines.                                                            (2x2)        

  
(4) 

     

4.3 Study the following information and answer the questions that follow.   

  

 

 

 

South Africa has recorded at least 46 suspected cholera cases and five 
laboratory-confirmed cases between 1 January and 1 February 2024. 
Addressing the media, Health Minister Joe Phaahla revealed that three cases 
were imported from neighboring Zimbabwe, which has been grappling with a 
cholera outbreak.                                                                

  

   

    

 4.3.1 Give TWO symptoms a tourist who has contracted Cholera while 
visiting. 

 (2) 
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4.4 Refer to the information below before answering the questions that follow.   

  Center for Disease Control 

Can I Swim Here? 

App developed to help prevent 
travelers from contracting water 
borne diseases. 

 

Select the country you are visiting 
and where you are planning to 
have water-based activities like 
bathing, paddling, swimming and 
the App will tell you if it is safe. 

  

     

 4.4.1 Identify ONE travel related diseases that this App could help detect.  (2) 

     

 4.4.2 Suggest TWO precautions that the App can give to tourists to prevent 
getting the disease mentioned in 4.4.1. 

 (4) 

 

     

  TOTAL QUESTION 4:  35 MARKS 
   
  GRAND TOTAL: 100 MARKS 
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